P% CLEANING SERVICE REGISTRATION FORM [HI[ DE CASTLE
roAv

This is an application for De Castle Royal Condominium Cleaning Service Royal

Please complete the following information

Customer Information:
Name

Please Tick : O3 owner O Tenant O oOwner/Tenant's Representative
Condo No. :

No. of Bedrooms

Contact Details

Telephone
Email
Required Cleaning Package
[ 1 Day per Week I ) Days per Week [ 3 Days per Week [ 6 Days per Week
Price Per Month
Type of Unit 1 Day Per Week 2 Days Per Week 3 Days Per Week 6 Days Per Week
1 Bedroom $40 $60 $80 $110
2 Bedrooms $50 $70 $90 $120
3 Bedrooms $60 $80 $100 $130
4 Bedrooms $80 $110 $120 $150
5 Bedrooms $90 $120 $140 $160
6 Bedrooms $110 $140 $160 $180
How to get into the unit
3 Key (if provided by owner) 3 Access Card (if provided by owner) [ Password (if provided by owner)
[ owner (In case the owner not inside the unit [J not clean clean by........c.cococvveveveveveevennnas )

Management Information: (to be completed by Cleaning Service Manager Only)
Start Date

Schedule (Days)

Schedule (Time)

Amount to pay ' $

Disclaimer:

1/ De Castle cleaning team will do our best to take care of your belongings but for safety and security, all cash and valuable belongings
should be safely and securely stored before cleaning. We shall not be held responsible for the loss or damage of belongings.

2/ Pre-payment service.

3/ De Castle cleaning team will inform the owner/resident if anything problems inside the unit are noticed.

4/ De Castle cleaning team do not work on the Water Festival, Pchum Ben, Khmer New Year and public holidays and such no cleaning will
take place over these national holidays (no discounts and replacement are awarded for no cleaning on these days.)

5/ If you wish to cancel this service or transfer the payment (of this service) to another person, you must inform the management office.
If you do not inform the property management office and cleaning continues inside your unit, you will be charged.

6/ De Castle cleaning team will use Door Access Card, or key, or password (if provided by owner) to get into the unit for cleaning service

based on the schedule OR owner/resident can open for us.

7/ Inform us in advance if you do NOT want to allow our Cleaning Team to perform their work based on the schedule for a short period of tim

due to your personal stuff or any other reasons.
8/ The owner/resident cannot change or choose the cleaning schedule for his/her interest without any notice to the De Castle cleaning Team.
9/ We will send the evalution form to any owner/resident to evaluate the private cleaning service so that we can really improve our service.
10/ Owner/Resident is not allowed to be involved in the cleaning while cleaning his/her own private unit but he/she can point, show and check
whether De Castle cleaning team perform their work well or not.

11/ Owner/resident has to read and undestand all the important document provided by the Management Office.

Signature

Customer's Name

Date




s‘.‘/\;i
E;“% DE CASTLE - CLEANING SCOPE OF SERVICES IIH[ De

De Castle Cleaning Service_includes the following:
1/ Bedroom U§UtHH

A. Cleaning tables, chairs, bed, cabinet 3% IfH §hangjh
B. Changing bed clothes (if owner put on the bed) GIfin (U AT SITM G gRISTIGNRA
C. Wooden floors moping fj#ti{} §jimjind

2/ Living room Ug§tggag)i

A. Cleaning windows (inside)/ slide door f3MHRNATYGNNHHN SHQURMA

B. Cleaning tables/ chairs st Shimifi

C. Brushing sofa it (U TR G AN G4

D. Vacuum cleaner under/ above carpet and sofa YU iG18i{my AMUGANMUTH Saangih
E. Floor moping fj i

3/ Kitchen §:tnty

A. Spider web wiping it ﬁjﬁnjijlﬁﬁﬁ mu

B. Cleaning cabinet ffjmﬁ%

C. Cleaning gas stove {UHGG{IN SN

D. Cleaning all plates, dishes, cooking equipment fUMHG{INSNIWIHNS NS{UANFH SHgURINNGHS
E. Cleaning trash bins and refuse storage areas fi#iil SHATHGHAINY

F. Empting bins and trash &3 SHWHRANEIGMAGY

G. Floor moping i fIHHRE

4/ Toilet U§UEH

A. Cleaning pipe/ sink/ mirror/ shower (35 AJ HIGHAJUYE RINH SHH AR
B. Cleaning toilet ﬁ"jmﬁijgfﬁﬁ
C. floor moping §HATHIHRE

5/ Balcony tiigijfl

A. Spider web wiping 1l ﬁjfﬁ'ﬁjﬁﬁﬁ mu

B. Mirror/s cleaning ﬁfimﬁm],]ﬁ

C. Mosquito net cleaning fJH1E &5 AM mﬁﬁj
D. Floor moping fj& (UM B

De Castle Cleaning Service does not include the following:

1

2/

3/

4/

5/

6/

7/

8/

Laundry services

UNRYINAREN D

Folding or ironing of clothes

fin 8h udanng|Rdma

External glass cleaning

famnnmatEn i

Equipment testing or checking

miifiin s TRinRaMIighg

Maintenance

MIG TN

Cleaning of specialized materials or equipment

famnguninn ifami: s SigHy

Pest Control Service/Air Conditioner Cleaning

MIRNBAIGHAN 88 AMnt A SiRmaA

Cleaning or washing inside of clothes cabinet / refrigerator / drawer and other safe boxes
graaomnignanniis gihmami gEnnn Ang Shjpuduiimnigiy
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